
NJ BOARD OF PUBLIC UTILITIES
Division Of Customer Assistance

QUARTERLY REPORT
 2025   Q 2

April May June Total
ELECTRIC 517 536 547 1600
Atlantic City Electric 230 302 220 752
COMMERCIAL 5 7 1 13

BILLING 2 2 0 4

COLLECTIONS 2 2 0 4

METERS 0 1 0 1

SERVICE - ELECTRIC 1 2 1 4

RESIDENTIAL 225 295 219 739

BILLING 32 34 29 95

COLLECTIONS 175 235 168 578

METERS 5 2 3 10

MISCELLANEOUS 5 7 3 15

SERVICE - ELECTRIC 8 17 16 41

BUTLER POWER & LIGHT 1 0 0 1
RESIDENTIAL 1 0 0 1

COLLECTIONS 1 0 0 1

JCP&L 279 229 325 833
COMMERCIAL 12 9 21 42

BILLING 0 2 5 7

COLLECTIONS 2 2 2 6

METERS 0 0 2 2

MISCELLANEOUS 2 1 1 4

SERVICE - ELECTRIC 8 4 11 23

RESIDENTIAL 267 220 304 791

BILLING 45 53 44 142

COLLECTIONS 143 120 91 354

METERS 22 9 12 43

MISCELLANEOUS 23 9 11 43

SERVICE - ELECTRIC 34 29 146 209

Rockland Electric 7 5 2 14
COMMERCIAL 1 0 0 1

SERVICE - ELECTRIC 1 0 0 1

RESIDENTIAL 6 5 2 13

BILLING 2 1 1 4

COLLECTIONS 2 3 0 5

SERVICE - ELECTRIC 2 1 1 4
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April May June Total
ELECTRIC & GAS 228 217 159 604
PSE&G 228 217 159 604
COMMERCIAL 6 7 10 23

BILLING 2 2 3 7

COLLECTIONS 0 3 4 7

METERS 1 0 0 1

MISCELLANEOUS 2 0 0 2

SERVICE - ELECTRIC 1 2 3 6

RESIDENTIAL 222 210 149 581

BILLING 58 39 45 142

COLLECTIONS 136 144 65 345

METERS 5 4 6 15

MISCELLANEOUS 12 5 12 29

SERVICE - ELECTRIC 10 15 21 46

SERVICE - GAS 1 3 0 4

April May June Total
GAS 133 131 122 386
Elizabethtown Gas 27 13 17 57
COMMERCIAL 1 0 2 3

BILLING 0 0 2 2

METERS 1 0 0 1

RESIDENTIAL 26 13 15 54

BILLING 7 1 5 13

COLLECTIONS 17 11 9 37

MISCELLANEOUS 1 0 0 1

SERVICE - GAS 1 1 1 3

NJ Natural Gas 34 28 23 85
COMMERCIAL 3 2 0 5

BILLING 2 2 0 4

MISCELLANEOUS 1 0 0 1

RESIDENTIAL 31 26 23 80

BILLING 12 3 7 22

COLLECTIONS 15 17 11 43

METERS 1 4 0 5

MISCELLANEOUS 2 1 2 5

SERVICE - GAS 1 1 3 5

SOUTH JERSEY GAS 72 90 82 244
COMMERCIAL 1 4 3 8

BILLING 0 1 0 1

COLLECTIONS 1 2 1 4
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MISCELLANEOUS 0 1 1 2

SERVICE - GAS 0 0 1 1

RESIDENTIAL 71 86 79 236

BILLING 32 13 14 59

COLLECTIONS 36 63 57 156

METERS 3 4 1 8

MISCELLANEOUS 0 2 3 5

SERVICE - GAS 0 4 4 8

April May June Total
THIRD PARTY SUPPLIER 48 34 34 116
ALPHA GAS & ELECTRIC 1 0 2 3
RESIDENTIAL 1 0 2 3

MARKETING 1 0 2 3

AMERICAN POWER & GAS 0 0 1 1
COMMERCIAL 0 0 1 1

BILLING 0 0 1 1

AP GAS & ELECTRIC 1 0 0 1
COMMERCIAL 1 0 0 1

MARKETING 1 0 0 1

CLEAN CHOICE ENERGY 0 0 1 1
RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

CLEARVIEW ELECTRIC 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

CONSTELLATION ENERGY 0 0 1 1
COMMERCIAL 0 0 1 1

MISCELLANEOUS 0 0 1 1

DIRECT ENERGY 1 1 0 2
COMMERCIAL 1 1 0 2

MARKETING 1 1 0 2

DISCOUNT POWER 0 1 1 2
RESIDENTIAL 0 1 1 2

MARKETING 0 1 1 2

ENGIE RESOURCES 0 1 0 1
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

IDT ENERGY 1 2 1 4
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1
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RESIDENTIAL 1 1 1 3

MARKETING 1 1 1 3

INDRA ENERGY 12 5 8 25
RESIDENTIAL 12 5 8 25

BILLING 1 1 0 2

MARKETING 11 4 8 23

INSPIRE ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

MAJOR ENERGY 1 4 1 6
RESIDENTIAL 1 4 1 6

MARKETING 1 4 1 6

MEDIAN ENERGY 2 1 2 5
RESIDENTIAL 2 1 2 5

MARKETING 2 1 2 5

NATIONAL GAS & ELECTRIC 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

NEXTERA ENERGY SERVICES 2 0 0 2
COMMERCIAL 2 0 0 2

MARKETING 2 0 0 2

NJ GAS & ELECTRIC 1 1 1 3
RESIDENTIAL 1 1 1 3

MARKETING 1 1 1 3

NORDIC ENERGY 1 2 1 4
RESIDENTIAL 1 2 1 4

BILLING 1 0 0 1

MARKETING 0 2 1 3

NRG ENERGY 2 1 0 3
RESIDENTIAL 2 1 0 3

MARKETING 2 1 0 3

NTHERM  ENERGY 0 0 1 1
RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

PALMCO ENERGY 0 0 0 0
RESIDENTIAL 0 0 0 0

MARKETING 0 0 0 0

PAYLESS ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1
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POWER UP ENERGY 0 1 1 2
COMMERCIAL 0 1 1 2

MARKETING 0 1 1 2

PURE ENERGY 3 0 1 4
RESIDENTIAL 3 0 1 4

MARKETING 3 0 1 4

RELIANT ENERGY 2 0 1 3
RESIDENTIAL 2 0 1 3

BILLING 1 0 0 1

MARKETING 1 0 1 2

RESIDENTS ENERGY 2 1 2 5
RESIDENTIAL 2 1 2 5

MARKETING 2 1 2 5

RPA ENERGY 0 0 1 1
RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

RUSHMORE ENERGY 0 0 1 1
RESIDENTIAL 0 0 1 1

MARKETING 0 0 1 1

SFE ENERGY 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

SMART ENERGY 8 5 0 13
RESIDENTIAL 8 5 0 13

BILLING 2 0 0 2

MARKETING 6 5 0 11

SPARTACUS ENERGY 2 2 4 8
COMMERCIAL 2 1 4 7

MARKETING 2 1 4 7

RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

SUNSEA ENERGY 1 4 1 6
RESIDENTIAL 1 4 1 6

MARKETING 1 4 1 6

TOMORROW ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

VISTA ENERGY 2 0 0 2
RESIDENTIAL 2 0 0 2

MARKETING 2 0 0 2

Grand Total: 926 918 862 2706
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